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Abstract

Since the term “hikikomori“ emerged in Japan during the 1980s, interest in and
research on socially withdrawn individuals began gaining attention in South Korea by the
2000s. More recently, the COVID-19 pandemic has reignited societal interest in the
isolation and withdrawal of adolescents. In response, the Ministry of Gender Equality and
Family designated reclusive adolescents as a new category of at-risk youth in the “7th
Basic Plan for Youth Policy” announced in 2023, and launched a pilot support program
for isolated and withdrawn adolescents in 2024. Similarly, the Ministry of Health and
Welfare introduced the “Support Plan for Isolated and Withdrawn Youth® in 2023 and
commenced support initiatives in 2024.

The exact scale of socially isolated and withdrawn adolescents in South Korea has not
been clearly identified;, however, it is estimated to be around 140,000. Notably, isolation
and withdrawal among young adults often begin during adolescence. Therefore, proactive
case interventions targeting isolation and withdrawal during adolescence are urgently
needed to support individuals in overcoming isolation and reclusion and to prevent the
long-term continuation of these conditions.

In this study, the aim was to develop an effective intervention manual for socially
isolated and withdrawn adolescents. To achieve this, the study first examined the
characteristics of isolated and withdrawn adolescents and the processes through which
they overcame isolation and reclusion. Based on these findings, a case intervention
manual was designed to assist youth counselors and case managers in effectively
engaging with socially isolated and withdrawn adolescents. The procedure for developing
this manual is as follows.

First, during the planning phase of the manual, a literature review was conducted to
gather relevant domestic and international research. The review revealed that isolation
and withdrawal during adolescence result from the complex interplay of various factors,
including developmental —characteristics, family and school environments, peer
relationships, mental health issues, and sociocultural influences. Furthermore, the states
and characteristics of adolescent isolation and withdrawal were found to vary significantly
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across individuals. Based on these findings, the study aimed to explore how adolescents
became isolated or withdrawn, the traits they exhibited, and the factors and types of
support that enabled them to overcome these challenges. To achieve this, in-depth
interviews were conducted with adolescents who had experienced isolation and
withdrawal, and focus group interviews were held with field experts who had counseling
experience with socially isolated and withdrawn adolescents.

Second, in the manual development phase, the principles for structuring the manual
were derived based on the data analyzed in the earlier phase, and a draft of the manual
was created with detailed content. The intervention content was broadly divided into two
categories: adolescent case intervention and parental counseling. The adolescent case
intervention was further structured into the following stages: intake and assessment,
counseling relationship building, early/mid/late stages, and follow-up care.

The intake and assessment stage focused on information gathering and evaluating crisis
levels. In the counseling relationship building stage, practical know-how from frontline
practitioners was compiled and presented to help establish rapport with socially isolated
and withdrawn adolescents. The early, mid, and late stages, where active intervention
begins, were divided into counseling and activity domains to allow for tailored
interventions based on the severity of isolation and withdrawal and the diverse states of
the adolescents. Notably, counseling intervention strategies incorporating clinically
validated emotion-focused therapy approaches were proposed to address isolation and
withdrawal effectively.

Meanwhile, the parental counseling manual was developed as a separate 15-session
structured program. This program was designed to enhance parents’ understanding of
themselves and their children, restore and improve relationships through nonviolent
communication and effective communication techniques, and equip parents with emotional
coaching skills.

Third, during the implementation and evaluation phase, the preliminary manual draft
was assessed for effectiveness from the perspective of field practitioners and reviewed
by academic experts. Feedback from 21 field practitioners, based on a 5-point Likert
scale, indicated that the manual scored an average of 4.4 in terms of appropriateness,
operational suitability, and effectiveness, suggesting that the manual was generally



well-constructed. Subsequently, the manual was revised and refined based on the input
of two academic experts, leading to the final version of the manual.

This study is significant in that it consolidates fragmented intervention know-how from
public and private institutions into a standardized case intervention manual for socially
isolated and withdrawn adolescents and their parents, an area where such resources were
virtually nonexistent. The manual presents evidence-based counseling intervention
processes rooted in emotion-focused therapy theories, learning and activity programs
tailored to the characteristics of adolescents, and a structured parental counseling
program. Furthermore, considering that the Ministry of Gender Equality and Family is
currently piloting a support program for socially isolated and withdrawn adolescents and
plans to fully implement it in 2025, the manual is expected to have high practical
applicability in the field.

*Keywords: Socially Isolated and Withdrawn Adolescents and Parents, Case Intervention,

Manual Development, Consensual Qualitative Research, Emotion-Focused
Therapy
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